Subject to brainstorm:

What are your impressions of the current SME EU-FP7
support structures?

Points raised by a group of ca. 25 people:

Need for improvrd cooperation with consultancies (unmet potential)

Unbalanced skill-set of diverse people working in this field. Often juniors are hired
Policentric structures in some countries

Lack of visibility (no-Web-Hub)

Too much focuses on their own closed club — Rules to break up such closed clubs
are suggested: e.g. a % of new organisations that have to be involved at the stage of
a new submission of an SSA

Competition between the different networks

Different approaches — but same goals

Support for securing IPR would be useful in terms of capital — or access to VC
funding

Need for hardcore knowledge to bring forward projects/marketable products

More support — less politics

Hands on guidance accessible to anybody

“Incentives” handed out by support actions to fund the set up of new projects
(innovation check)

Support for market analysis would be nice

Have a list of consultancies in alphabetical order on a website

Support for the support to raise the quality and the way to work more professional
Assess the need for support at SMESs, that are not yet involved (focus groups)

Summary: (by Andrea Degen)

The discussion showed clearly that the SSAs are wanted by the researchers and SMEs
present at the conference, but they have to work in a more professional way. A quality
assurance is needed. A private market of support exists. These consultancies need access
for the information of NCPs and/or other supporters. An interaction should not be seen as a
competition but as a huge potential for to set up new, winning research groupings and
projects. There seems to be a need for hands on work linked to projects from experienced
people (e.g. market research, capital acquisition and technology transfer). Powerful and
always available support structures for SMEs are needed to safe the time and resources of
SMEs (e.g. Helpline).










